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The Shelter Paws program was named San Antonioõs òBest Creative Take on Volunteeringó by San Antonio Magazine! 

This time last year, ACS was launching a new pilot program 

that allows volunteers to treat shelter dogs to some time 

away from the ACS campus. The Shelter Paws program be-

came a popular way for residents to take a dog out for a 

couple hours or even a day for outside play, socialization, 

and decompression from the shelter environment. The pro-

gram is a creative way not only to treat the dogs in ACS 

care, but also to find out more information about how they 

behave out in the real world, which can help them get 

adopted quicker. San Antonio Magazine recognized this 

incredible program by naming it San Antonioõs Best Creative 

Take on Volunteering in its 2020 Best of the City issue. The 

Shelter Paws program exemplifies the creativity and dedica-

tion that ACS staff display every day in caring for the pets in 

our care.  

This creativity and dedication have been ð and will continue to be ð critical as we began facing an unprecedented 

challenge at the end of the 2nd quarter. In response to the global COVID-19 pandemic, ACS has made some neces-

sary operational adjustments to ensure the safety of our staff, our customers, and our animals. As preliminary pre-

cautions, ACS has cancelled public events, such as Homeowner Association meetings, school presentations, and 

low-cost wellness clinics. Our Field division continues to provide services to the community and our campus re-

mains open for adoptions by appointment. We also continue to  find placement for animals with our rescue part-

ners. Through the hard work of the ACS staff and the support of the community, ACS was able to maintain a live 

release rate over 91%, even toward the end of the quarter when the pandemic began affecting operations. Iõm be-

yond grateful for a team that continues to perform above expectations in the face of a global crisis.   
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Chairõs Corner 
Spring has arrived in San Antonio, bringing with it a sense of renewal. It is with that 

same sense of renewal that the ACS Advisory Board came together in January for a 

retreat to review ACS operations over the past 10 years and discuss the boardõs vi-

sion for ACS in the next 10 years. The board discussed ideas that would build on past 

ACS accomplishments to further protect the welfare of San Antonioõs pets, such as 

potential additional resources that would help eliminate the need to euthanize for 

space, increased community collaboration, and enhanced enforcement. The retreat 

was a great opportunity for the board to take a step back to brainstorm ideas for the 

future and rearticulate the boardõs passion, diligence, and vision for ACS.   

The ACS Advisory Board remains incredibly grateful for the communityõs continued 

support. With help from the Cathy Kanga Foundation and PRAI Beauty, ACS was able 

to offer free adoptions one weekend in March and the community stepped up to òfree 

the shelteró and finish the quarter with over 1,700 adoptions. The second quarter 

also saw an additional 218 pets go home with foster families and over 2,800 placed 

with local rescue organizations.  Itõs amazing to see the community work together in 

such an uncertain and challenging time to better the lives of San Antonioõs animals. 

Thank you!  
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ACS Advisory Board Chair  

 Rita Braeutigam 

Exemplifying San Antonioõs Core Values During Chaos 
On Sunday, Feb 23rd 2020 at approximately 

2:00PM while working in the vicinity of Be-

navides Park on routine calls for service, Animal Care 

Officer Kristi Ortiz was startled by multiple gunshots 

in close proximity to her position. These shots caused 

immense chaos as three residents were struck 

and wounded by gunfire. Amidst the ensuing cha-

os, yelling, people running and cars speeding through 

the street to avoid the gun fire Officer Ortiz remained 

composed and immediately contacted Dispatcher 

JoAnn Fry via her handheld radio to request SAPD and 

EMS backup while simultaneously moving to the loca-

tion of the injured individuals to render first aid to a 

19-year-old resident that was shot in the leg. Dis-

patcher Fry calmly requested essential information 

about the description of the car used to flee the sce-

ne and nature of injuries from Officer Ortiz as she 

simultaneously contacted 911 and passed this critical information to the 911 Dispatch team. After notifying dis-

patch, Officer Ortiz proceeded to the victims and executed first aid to stop the bleeding while awaiting EMS and 

SAPD support to arrive.  

The actions of the officer exemplify the City of San Antonioõs Core Values and go beyond the scope of what the job 

entails.    

Officer Ortiz being interviewed by SAPD Investigators at crime scene 

(Courtesy News4SA)  
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Fumikoõs Vest 

One early, dark morning, Maria and Daniel Valdez, members of the 

Community Cat Program, as well as the San Antonio Feral Cat Coa-

lition (SAFCC), saw Community Cat Program Coordinator Fumiko K. 

Fujimoto walking the line of cars to do the count for how many 

cats/kittens were there for surgery that morning. The lines had 

wrapped out onto the dark service drive of Highway 151.  Out of 

concern for Fumikoõs safety, the thoughtful couple decided to cre-

ate a personalized safety vest to help protect Fumiko during the 

early-morning surgery check-ins. Daniel, who is a first-responder 

working police communications for 911, designed the vest. The 

vest also includes a personal safety light that is so bright that it can 

probably be seen by the planes/helicopters!  Fumiko is truly over-

whelmed by the care and concern shown by this couple.   

On January 3rd, former ACS Clinic Manager, Joel Jenks, brought his family to the facility to participate in the Shel-

ter Paws Program. The Shelter Paws Program allows approved residents to take dogs in ACSõ care out for a òplay 

dateó and enjoy life outside of the shelter for an afternoon. This also serves as a wonderful opportunity for poten-

tial adopters to see how a dog will do outside of the shelter environment.  

Artie is a male Australian Cattle Dog that had come to ACS under unfortunate circumstances. He was surrendered 

to ACS after his then owner admitted Artie had been hit by a car and was constantly escaping the yard. The owner 

had expressed no interest in bringing Artie indoors or getting him the care he needed. While Artie had not experi-

enced the best life had to offer in his current home, that was about to change. Joel Jenks sums up Artieõs big day 

out in the e-mail below. (Prior to being adopted, Artie was known as Buddy by the ACS staff.)  

òACS staff was terrific in helping us find the perfect dog to spend 

the afternoon withñan Australian Cattle Dog named Buddy. We 

took Buddy for a walk in the park and had a fun picnic in our 

front yard. We had a hard time taking a picture with Buddy be-

cause he was more interested in licking our kids. Upon returning 

Buddy to the shelter, we took a few minutes to see some of the 

other dogs in the kennels, while walking out we noticed and old-

er gentleman sitting on a bench talking to Buddy. I told my wife 

òI have to go sell this dogó and we went over as a family to let 

him know about the terrific afternoon we had shared with Buddy 

and all the great qualities we enjoyed in him. After our conversa-

tion, he said he was convinced and decided to adopt the dog.ó  

The gentleman and his wife completed the adoption that day and took Artie home the next day. While the adopter 

could not be reached for a follow-up prior to this story being written, they were bringing Artie to ACS to finish out 

his injury treatments and everyone was happy as could be.  

Happy Tails: Artie 


